
 

City of Oakland 9-1-1 Registry 
Frequently Asked Questions (FAQ) 

 
What is the City of Oakland 9-1-1 Registry? 
The City of Oakland 9-1-1 Registry is a computer record of individual health information 
given to the City by persons with disabilities and senior citizens. The 9-1-1 Registry files 
can provide useful information to medical professionals about a person’s health or needs 
during an emergency situation. Participation in the 9-1-1 Registry and all information 
provided to the City is voluntary. 
 
How does the 9-1-1 Registry work? 
You can volunteer to provide medical information to the City by filling out the form 
“City of Oakland 9-1-1 Registry Questionnaire.” The answers provided on the form are 
copied onto a computer record and kept confidential. When you are in need of emergency 
services and dial 9-1-1, the dispatcher is able to view your 9-1-1 Registry information 
and relay it to medical professionals and response teams sent to your location. 
 
Who is eligible to participate in the 9-1-1 Registry? 
Persons with disabilities and senior citizens living in the City of Oakland are eligible to 
participate in the 9-1-1 Registry program. 
 
How much does it cost? 
The 9-1-1 Registry program is always free to eligible participants! 
 
How do I participate in the 9-1-1 Registry? 
Eligible individuals who wish to participate in the 9-1-1 Registry program should fill out 
the “City of Oakland 9-1-1 Registry Questionnaire” and return it to the address shown on 
the form. To request a Questionnaire be sent to your address, contact: 
 

City of Oakland Fire Department Office of Emergency Services 
1605 Martin Luther King, Jr. Way 

Oakland, CA 94612 
VOICE:  510-238-3938 

TTY:  510-839-6451 
 
Where is my information kept? 
The information you provide will be kept in a secure and confidential computer database 
located in the City of Oakland Fire Department Dispatch Center. 
 
When will my information be used? 
Your information will be used when you or someone else dials 9-1-1 on your behalf for 
an emergency AND emergency personnel and response teams are sent to your location. 
Your information will not be used in the event of a local, state or national disaster (e.g. 
earthquake; wildfire; flood; etc.). 
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How will my information be used? 
Your information will be used to provide medical professionals and response teams with 
specific information about your health and medical needs. This information will help 
response teams to provide you with a better quality of care and may assist in providing 
faster medical service. 
 
Who will have access to my information? 
Your information will be kept confidential at all times. The City of Oakland Fire 
Department Dispatch Center, emergency personnel, and response teams may access your 
information during an emergency situation. At no time will your information be made 
available to the public. 
 
If I participate in the 9-1-1 Registry, will the City guarantee emergency response 
and services tailored to my needs? 
No. The City cannot guarantee that you will receive individualized services based on 
your 9-1-1 Registry profile at any time. 
 
What are my responsibilities as a participant of the 9-1-1 Registry? 
As a participant of the 9-1-1 Registry program, it is your responsibility to provide the 
City of Oakland with accurate and up-to-date information. It is your responsibility to 
contact the City of Oakland Fire Department in order to update your 9-1-1 Registry 
profile at least once every five years. 
 
When should I update my 9-1-1 Registry profile information? 
Your 9-1-1 Registry profile should be updated whenever your health information 
changes. You should update your information with the 9-1-1 Registry program whenever 
you move or change addresses, telephone numbers, or emergency contacts. This also 
includes when you experience long-term changes in your health status, such as the 
necessity for new medical equipment and devices or when you are no longer disabled. 
You must update your information at least once every five years whether or not your 
information has changed. Your 9-1-1 Registry profile may be deleted if you do not 
regularly update your information. 
 
How do I update my 9-1-1 Registry profile information? 
You can update your 9-1-1 Registry profile by completing the “City of Oakland 9-1-1 
Registry Questionnaire” at any time. Be sure to place a checkmark in the box at the top of 
the form next to “Update Profile.” To request a Questionnaire be sent to your address, 
contact: 
 

City of Oakland Fire Department Office of Emergency Services 
1605 Martin Luther King, Jr. Way 

Oakland, CA 94612 
VOICE:  510-238-3938 

TTY:  510-839-6451 
 

If your question about the 9-1-1 Registry program was not answered in this listing of Frequently Asked 
Questions (FAQs), you can get your question answered by contacting:  City of Oakland Fire Department 

Office of Emergency Services; VOICE: 510-238-3938; TTY: 510-839-6451 


