





Specifically relating to emergency preparedness, the School subscribes to a
service called AlertNow, which, in the event of an emergency- or crisis, will
automatically send a message (prepared by the School) to every phone number and
email address the School families have designed for contact. After six unsuccessful
attempts to reach a particular phone number or email address, AlertNow staff will
contact the School immediately. Our handbook states: “In the event of a major
emergency and parents have not received any communication, the campus would be
considered off-limits to cars. Parents should either (1) go to the evacuation sites and
wait for further instructions via cell phone; and/or (2) approach the School on foot or by
bicycle.” The School has worked out several evacuation plans for the children and the
School’s staff has been trained in CPR and disaster and crisis management. We feel
that in the event that a major earthquake or fire occurred during school hours, the
Bentley School staff would be a highly desirable asset to the Hiller Highlands
community, helping to direct traffic and providing well-trained assistance in any way -
possible.

The reconfiguration of the intersection of the Warren Freeway and Tunnel Road
to include pedestrian and bicycle access between Lake Temescal and Tunnel Road, as
discussed above, would also enhance emergency egress from the neighborhood in the
event of a major disaster.

Bentley School is dedicated to safety, both for its students and the residents of
Hiller Highlands. We would love to have The ‘Montclarion interview the School to
publish in more detail all the efforts that it is bringing forth to be the best neighbor it
can be. ’ ' ‘

Silvia Hughes
Oakland




May 27, 2007

To: - Oakland Planning Commission
Re: Bentley School CUP

Our Relevance to Bentley CUP

We live .on Hiller Drive, on the comer of South Hill -Court and Hiller Drive,
approximately one block from Bentley School. We have lived in this location for a little
over two years. Prior to this, we lived in Phase V of Hiller Highlands on Starview Drive.

We are not new to the Hiller Highlands area. We have no past or current affiliation to
Bentley School. T

* Bentley Impact on Neighborhood

We have never suffered any type of delay leaving or returning to our home during school
days and/or school events. Prior to the implementation of the new" drop-off and pick-up
protocol, there were, at times, slightly hazardous conditions (e.g., cars making illegal
turns, erratic driving, pedestrians crossing the street illegally, cars nearly but never fully
blocking the entrance to Hiller Highlands). These conditions never delayed our trips but
one did have to proceed with extra caution when driving through the area. Since the new
protocol, traffic moves smoothly and orderly everyday and the aforementioned conditions
have not been witnessed, not even on a single occasion.

Prior to living on Hiller drive when we resided in Phase V of Hiller Highlands, we rarely
if ever, used the Bentley entrance to Hiller Highlands. We always entered and exited the
area from the other Hiller Highlands entrance. In fact, I didn’t even realize that Bentley
School existed, as I never passed by it. ' '

There are a large number of cars that park on Hiller Drive that are parents of Kaiser
Elementary School students. I know this as I see them exit their cars and walk to Kaiser
in the mornings and afternoons. There is also extra traffic caused by Kaiser and we often:
find it difficult to back out of our driveway due to parents leaving Kaiser school and
making a left hand turn back onto Hiller Drive. '

Some of our neighbors have been outspoken in their criticism for Bentley. These
neighbors have never solicited our opinion nor (to my knowledge) have they polled the
neighborhood.. They do however use language that suggests they are speaking on behalf
of the ‘neighborhood’ and this is simply not the case. A ‘safety committee’ was formed
following the failed mediation. I was unaware of the formation of the committee as were

other neighbors despite the fact that this committee is representing the interest of Hiller
Highlands residents. '




Things to Consider when looking at the Bentley CUP:

It is important to take into consideration opinions of ALL of the neighbors who
reside in the HHHA, not just the few outspoken neighbors who may suggest that
they speak for everyone. A neighborhood poll coriducted by the City of Oakland
would be useful in determining what a larger number of individuals think the
‘issues’ are with respect to the Bentley school CUP.

Kaiser school is a contributing factor to traffic issues. Separating Kaiser traffic in
looking at overall traffic impact would be important.

The new Bentley traffic protocol is working well. It would be important to put
measutes in place that hold Bentley responsible for maintaining these types of
protocols. : o '
Having less students may or may not resolve some of the ‘neighbor’s’ issues. It
would be important to have an expert give an opinion as to how having less
students would change the neighborhood, if at all.

I look forward to a resolution of this matter soon and hope that there can be some type of
unifying that occurs in the future between Hiller Highlands residents and Bentley School.

Sincerely.

Deanne Detmers and David Raskin
46 Hiller Drive
Oakland, CA






