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PROPOSED PROCESSEXISTING PROCESS 

COMPLETENESS DET.: Within 30 days of submittal

APPLICANT POSTS ‘NOTICE OF PROPOSED 
DEVELOPMENT’ AT SITE, and provides plans to 
neighbors for review and signature. 

DECISION ON PROJECT (5-7 days): Zoning issues 
decision letter, which is appealable only if one party refused to 
mediate and other party appeals; or mediation occurred, but 
agreed-to design must be changed to meet zoning standards. 

 
TYPICAL PROCESSING TIME: 72-87 days (no 

ation) / 112-127 days (with mediat

If NO mediation 
requests are received, 
Zoning will begin review of 
application as indicated 
below. 

PUBLIC COMMENT PERIOD:  10 days 

If mediation 
requested, parties have 
30 days to complete, but 
may extend. 

ZONING REVIEW (5-7 days):  Zoning reviews 
application for conformance with zoning standards; SRDR 
criteria; any mediated agreements; and guidelines for view, 
privacy, solar access, and bulk. 

PUBLIC NOTICE PREPARATION (2-3 days): Once 
application is deemed complete, Zoning mails notice to all 
owners within 300 feet, posts notices in area, and notifies 
neighbors of right to request mediation. 

APPLICANT SUBMITS MDR APPLICATION: 
Application must include plans with adjacent owners’ 
signatures (or certification of applicant’s attempt to obtain 
signatures), plus photo and copy of posted notice. 

IF PROJECT TRIGGERS MDR, APPLICANT 
FIRST SUBMITS FOR PRE-APPLICATION 
REVIEW (20-30 days).  Zoning provides applicant with 
written determination of zoning conformance; list of names 
and addresses of adjacent owners; and forms for obtaining 
adjacent owner’s signatures. 

APPLICANT CONTACTS CITY WITH A 
DEVELOPMENT PROPOSAL:  Zoning staff 
determines if project is either exempt from design review; 
requires Special Residential Design Review (SRDR); Regular 
Design Review (DR); or Mediated Design Review (MDR). 

DECISION ON PROJECT (5-7 days):  Zoning issues decision 
letter, which is appealable by any party within 10 days from date of 
issuance. 
 

TYPICAL PROCESSING TIME: 57-62 days 

ZONING REVIEW (5-7 days):  Zoning reviews application for 
conformance with zoning standards, permit findings, any special 
criteria for the respective zone or use, new ‘Design Review Manual’ 
decision criteria, and if applicable, any dispute resolution agreements. 
In some cases, applicant may need to modify design to meet approval 
criteria; (any required plan revisions will add to processing time). 

PUBLIC COMMENT PERIOD: 15 days

If a dispute resolution 
request is received during 
comment period, Zoning will 
schedule a meeting with parties. 
Any modifications agreed to at 
meeting will be included as part 
of approval criteria. 

If NO dispute resolution
requests are received 
during comment period,
Zoning will complete review
of application as indicated 
below. 

PUBLIC NOTICE PREPARATION (2-3 
days):  Once application is deemed complete, 
Zoning mails applicant a prepared notice poster that 
must be displayed on site.  Zoning then mails notice 
to all property owners within 300 feet.  Concurrent 
with mailed notice, applicant must provide (by mail
or hand delivery) reduced sets of plans to all adjacen
neighbors.   
 
To help resolve issues of concern, both mailed and 
posted notices will inform public of right to request 
an informal ‘dispute resolution meeting’ with Zoning 
staff.

COMPLETENESS DETERMINATION:  
Within 30 days of submittal, Zoning reviews 
application to assure that all required permit 
information has been submitted.  Applications deemed 
‘Incomplete’ are sent letter listing missing information. 
(Processing of permit ceases until the additional 

APPLICANT CONTACTS CITY WITH A 
DEVELOPMENT PROPOSAL:  An application 
for Regular Design Review (DR) will be required for 
residential projects located in the S-18 zone and 
exceeding the Small Project Design Review (SPDR) 
thresholds.
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