CITY i OF

OAKLAND
INFORMATION AND REFERRAL
»Oaklanders Assistance Center 444-CITY (444-2489)
=Recorded Information on City Services (Cityline 238-2222
ALCOHOL OUTLET PROBLEMS
= Alcoholic Beverage Control (ABC)(State) 622-4970
= Alcohol Outlet- Illegal/Nuisance Activit 777-8680
»Dead/Stray/Vicious/Nuisance Animals (Animal Services-Police)
» Adoption/Licenses/Redemption (Oakland Animal Services)
= Rats/Pest/Wildlife Control (Vector Control-Count
AUTOMOBILES/VEHICLES
= Abandoned Vehicles- on the Street 238-6030
= Abandoned Vehicles- on Private Property........cccccccevvrnnene 238-3381 or 238-6040
= Automotive Repair Fraud (State)......................... 800 952-5210 or 243 9410
=|llegal/Nuisance Auto Repair (Code Enforcement)...........cccccvvevevevierennnnnn. 238-3381
#Parking ENTOrCEMENT. ......ccvoiieieiece e 238-3099
=Towed Vehicle Info (Records-PoliCe) .........cccevveieriiiiieeie e 238-3021
= Traffic Operations Section (POLICE) .......cccoovvriveieriereceee e 238-3155

=Truck/Commercial Vehicle Complaints (POliCe).......ccovvuevveviiiiieiiniinen, 238-6033
BUILDING & DEVELOPMENT
=Code Enforcement (Building Services-CEDA)

=Community Development Block Grants (CDBG) .........cccccevevvveveriennnnnn

=Contractor Complaints (State License Board) ..........cccccveevrerievnennns 800-321-2752
=Engineering Services(Civil Engineering-CEDA)..........ccccoceviiviievieeecnnan, 238-4777
=|llegal Construction (Code Enforcement) .........ccceovevvvcenerieieniennneeeeneenns 238-3381
»Permit Center (Building Services-CEDA) ........cccoceveiviivcieie e 238-3443
»Permit Information (Building Services-CEDA)...........cccccovevviviveiiesiennnnn, 238-3891
»Permit Inspection Scheduling (Building Services-CEDA) ..........ccccceevvaen. 238-3444
=Planning Division (CEDA)......ccoeiiiiieeie e 238-3941
=Property Improvement Assistance (County) ........ccocvvvvevereresieeiverieseannnns 670-5398
=Property Improvement Assistance (Residential Lending)...........c.cccccuvne.n. 238-3909
=Redevelopment Projects (CEDA)......ccccveeiieeeeese e 238-3015
=Zoning Information (Zoning Division-CEDA 238-3781
=Zoning Violations (Code ENfOrcement) ...........ccooveovvvninenciiiniin 238-3381

=Business Development (CEDA) ........ccccveveeiieeieeese e 238-3627
=Business License Section (Revenue DiviSioNn) .........cccccoovevereneeiieresnnnnnn. 238-3704
=Consumer Complaints (Department of Consumer Affairs)................ 800-952-5210
»Chamber of Commerce (Metropolitan Chamber of Commerce) ............... 874-4800
=Economic Development (CEDA) ........ccccoieirineieieesereeese s 238-3344
»Neighborhood Commercial Revitalization (NCR) .........ccccceeviiveveviennnnnn, 238-3344
=Small Business Assistance (East Bay Entrepreneur Center 238-3703

BCHLY ALIOINBY ittt ettt sttt e et see e neere st s 238-3601
HCHEY AUGITOT .t 238-3378
HCHEY CIBIK ..ottt 238-3611
HCIEY COUNCIL ... 238-3266
BCItY ADMINISTIALON ...oviiiiciceee s 238-3301
LY =Y o RS RUSPR RS 238-3141
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FIRE & EMERGENCY

BEMErgENCY (POLICE) ...vvcuieiiiiicieee sttt sttt sreeneas 911
=Emergency for Cell Phone.........ccooiiie i, 777-3211

=Disaster and Emergency Coordination (Emergency Services)................... 238-3938
=Fire Department Administration (Fire Services Agency)......cc.ccevevervvrnnnn. 238-3856
=Fire DispatCh- EMErgenCY ......cooveeveiieiee e 911 or 444-1616
=Fire Prevention BUreau ..........c.ccceeveiiiieniciiiieccseee e 238-3851

........... 238-7388

=\/egetation Fire Hazards (Vegetation Management-Fire Services

HEALTH & SAFETY
=Hazardous Waste Illegal Dumping...............coevvnenn.e. 434 5101 or 444-3322

=Health Care and Health Services (Public Health Dept.-County) ............... 267-8000
=Health Hazards- Private Property (Code Enforcement) ..........ccocovvevinnnnne. 238-3381
=Household Hazardous Waste Disposal .............cccecererievriennieninnnns 800-606-6606
=|llegal Disposal in Storm Drain (Public WOrKS) ..........ccccoovrvviivnniiininnnne. 238-6544
=Rats/Pest Control (Vector Control-County) .........ccccceoveivevieieieseesiese e 567-6800
=Restaurant/Food- Health Complaints (County)...........ccccceveveiviieeiieceenan, 567-6700
=Sanitation Complaints- Public Property (Public Works)..........c..cccceevenee. 434-5101
m\West Nile Hotline..........ooooiiiiiiiiici e 877-968-2473
HOUSING

#HOME BUYET ASSISTANCE .....c.veivieveerieiicireteeiestesteseesseste e ssaesaestesreenaesseseeas 238-6201
=Homeless Shelter Hotline (Eden CHAIN LiNg).......ccccccoveivevieveiinennas 800-774-3583
=Home Repair AssiStance (COUNLY) .......cervererieeieeiereseeeeese s 670-5398
=Home Repair Assistance (Residential Lending)..........cccccevevvvveiveviennnnnnn 238-3909
=Housing Condition Complaints (Code Enforcement) ...........ccccvevvevierernennn. 238-3381
=Housing Department (Housing & Community Development).................... 238-3015
=Housing Rights (Sentinel Fair HOUSING)........ccccervviiiiieeene e 836-2687
=|llegal Housing (Code ENfOrCEmMENt) .........cccocveveieieeivnieiene e 238-3381
=Public Housing Maintenance (Oakland Housing Authority) ..................... 535-3130

=Rent Control (Rent Adjustment Program)..........cccoceeverereieesieneneereseneens
= Subsidized Housing (Section 8-Oakland Housing
NOISE COMPLAINTS

=Noise Complaints- Temporary Problems (Police) .......cc.ccccoovrevrenevnnnnne. 777-3333
=Noise Complaints- Permanent Problems (Code Enforcement).................. 238-6777
= Abandoned Vehicles- on the Street...........cccovveveiiiiiicccceceeeeeee e, 238-6030
= Abandoned Vehicles- on Private Property.........cccoceveevrennns 238-3381 or 238-6040
=Parking Citation ASSISTANCE .........cccevveieeieiececee e 800-500-6484
=Parking Design- Review & Changes (Transportation Services)................ 238-3466
mParking ENfOrCEMENt .......c.oivieieiece e 238-3099
#PArking Meter REPAIT........cocveieieii e 637-0211
=Residential Parking PErMitS...........cocoiviiiiiiiiiic 451-0456
PARKS AND TREES
=Parks and Recreation General ASSISTANCE .........ccoerveererenieieeesereeeeeseee 238-3092
=Park Grounds MaiNteNANCE............cuiireriiiiiie et 615-5566
=Park Grounds Maintenance (East Bay Regional Parks) 635-0135
=Park Security (Ranger Section-PoliCe) .........cccovevvriviiviiiieie e, 482-7888

= Tree Problems (Tree SErVICES) .....coviviveierereeeeiesie et 615-5850

For comments and changes call 444-2489 or e-mail to oac@oaklandnet.com



POLICE & CRIME

BEMErgenCY (POIICE)......cuiiiiiiieiee ettt nee e nne e 911
BAIPOIT POLICE. ..ot 238-7146

*NON—Emergency (POlICE).......cccviiiiiiicce e 777-3333
BCHIEf OF POLICE ..o 238-3365
»Police Lieutenant Area 1- West Oakland/Metro............ccoceveevrcerericnnnene. 238-7149
=Police Lieutenant Area 2- North Oakland & North Hills............c.ccccceee. 238-7147
=Police Lieutenant Area 3- East Lake & North Lake ..........cccccveeieiinnnne 535-5681
=Police Lieutenant Area 4- Central Oakland & Central Hills...................... 777-8521
=Police Lieutenant Area 5- Central East Oakland ............cccccccooeviiiinnnnnn. 777-8520
=Police Lieutenant Area 6- East Oakland ..............cooeovriiiiniiiincncicce 777-8524
= Alcohol Outlet- Illegal/Nuisance Activity (ABAT-Police).......c..ccccvrurnnenn. 777-8680
= Animal Control (Animal Services-Police).........cccocvvvriiiiieiriiieecee, 535-5602
=Chronic Nuisance Properties (City Administrator Nuisance Abatement) 238-7542

=Crime/lllegal Dumping Anonymous Tip Hotline (Crimestoppers) ........... 238-6946
=Criminal Investigation (POliCE)...........cccevveiiiiiiccce e, 238-3744
»Domestic Violence Help (A Safe Place) ........ccccocvvvecvrnrnnnns 536-SAFE (536-7233)
»Drug Activity Reporting Voicemail (Police) ...................... 238-DRUG (238-3784)
»Drug House Abatement (Beat Health-Police) ............ccccceveviiiviviciccnnen, 777-8630
#GANG UNIt (POLICE) ...c.vvieieieie et 238-6409
= Graffiti Removal Hotline (Public WOIKS) ........ccccoveviiviieieieseeee e, 238-4703
= Litter Enforcement (PUBIIC WOIKS) ........coeveiiiiciic e 434-5101
=Neighborhood Crime Prevention Coordinators (NSC).........cccccvevvevvererrnnnn. 238-3091
=Neighborhood Watch (Home Alert) ........c.cccvvveveieii i 238-8621
=Park Security (Ranger Section-PoOlICE) ..........cevveriereriniieeie e 482-7888
=Police Misconduct (Citizen's Police Review Board-CPRB)....................... 238-3159
=Police Misconduct (Internal Affairs-Police)........c.ccccoovvvevenviiieieneseeeen, 238-3161
»Police Reports (Records-PoliCe) .........ccoveviiieiieiiicceceece e 238-3021
=Public Housing Police (Oakland Housing Authority Police)................... 535-3100
=School Police (Campus Life & Safety Section-Police).............cccevevveruennenn. 637-0345

s Traffic Operations SECtion (PONICE) ......ccuevvvveuieiieeii e 238-3155
SENIOR, DISABLED, & YOUTH SERVICES

»Child Abuse (Child Protective SErVICES) .......ccocervevevrereieieeseeeeeeeseenes 259-1800
»Disabled Access Complaints (ADA Compliance Unit) .........ccccevveveiirnene, 238-4524
»Disabled Services (Center for Independent Living) .........cccocvevvevvevierinnnnnn 763-9999
»|Information & Referral- Seniors & Disabled (Dept. on Aging)................. 238-3931
=Senior Abuse (Adult Protective SErviCes) ......ccovvvvvrvviveiierere e e, 567-6894
=Senior Center COMPIAINTS .......ceveieiiceere e 238-3434
=Suicide Prevention (Crisis HOtIINE) ........cccevvviviiviiec e 800-309-2131
=Transportation for the Disabled (Oakland Paratransit)...........c..cccccccue..... 238-3036

=Y outh Services Referral (YouthLink

STREETS, SEWERS, & PUBLIC WORKS
=Community Clean-Up Volunteering (Keep Oakland Beautiful)................ 434-5126

=Creek Program (Public WOIKS) .........cccovrieiiiiiieese e 238-6600
=Curb and Street Repainting (Public WOrks) .........cccocvoovvvevinvnieeeceen, 615-5566
= Litter Enforcement (PUBIIC WOIKS) ........coovviiiieiiicceee e 615-5566
»Median Strip Maintenance (Public WOrkS) .........cccocoovviivenniiiienicicene 615-5566
»Pothole Repair (PUBIIC WOIKS)........ccoiieiiiiiieecseee e 615-5566
=Sewer Maintenance (PUBIIC WOIKS)........ccoovioiiinniiieeesc e 615-5566
»Sidewalk Repair (PUblic WOrKS) .........coeiveiiiiiieecc e 777-8416
»Speed Bump Request (Transportation Services-Public Works) ................ 238-3466
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=Storm Drain Maintenance (Public WOrKS)........c.cccoceiveiiiicieieeiee e, 482-7853
=Storm Drain/Creek Pollution (lllicit Discharge Inspector)............c........... 238-6544
= Street Cleaning (Illegal Dumping HOtHNE) .......c.cooviiviievieicceeee e, 434-5101
= Street Maintenance & Repair (Public WOrkS).........cccoovevveveveivcviesicsecnen, 615-5566
= Street Resurfacing (PUBbIC WOIKS).......ccooviviiieicc e 777-8395
= Street Sign Repair (PUBIC WOIKS) ......ccooveiiiieiec e 615-5595
= Street Sweeping (Sanitation-Public Works).........c.ccccooveveveiv i, 434-5101
= Traffic Signal Repair (PUblic WOTrKS) ..........ccccoviiiiniiiiiins 615-5430
=\Weeds- on Public Property (Fi

= Abandoned Vehicles- on the Street 238-6030
= Abandoned Vehicles- on Private Property........c..cccccevvvrvenene 238-3381 or 238-6040
=Blight on Private Property (Code Enforcement) .........cccccooevevvvevernnnnnnn 238-3381
=Bulky Waste Pick-Up Scheduling (Waste Management) ............ccccccueu.... 613-8710
=Community Clean-Up Volunteering (Keep Oakland Beautiful)................ 434-5126
=Code Enforcement (Building Services-CEDA) .........ccocveviivvienencninnne 238-3381
=Creeks/Clean Water Hotline (Public WOrKS) .........cccccoovverciiienicieenn 238-6600
=Freeway and Underpass Maintenance (Caltrans) .........c.ccocooeevrenevennnenn 614-5942
=Garbage Collection Service (Waste Management) ........c.cccocvvvevvevieirennnn, 613-8710
= Graffiti/Poster Removal Hotline (Public WOrks) ........c.cccovevviviveiienenn, 238-4703
=Household Hazardous Waste Disposal .............cccceveveiviiievicncinenns 800-606-6606
=|llegal Dumping- on Public Property (Public WOrks).........cccccovevvevverinnnnnn 434-5101
=Litter Container Complaints & Requests (Public WOrks)...........ccccceevvnen. 434-5108
=Litter Enforcement (PUblic WOIKS) ........cccooveviveiiiiic e 434-5101
=Public Housing Maintenance (Oakland Housing Authority) ..................... 874-1520
=Railroad Property Maintenance (Union Pacific)............ccccevevvnnennnn 916-789-6355
=Recycling & Garbage Collection Complaints (Public Works)................... 238-7283
=School Property Maintenance (Oakland Unified School District)............. 879-8582
=Shoes on Utility Lines- Removal (Public WOrKS)........ccccooeoviovneicninnnne. 238-3651
= Street Cleaning/Sweeping (Public WOrKS)........ccccoovvvvineneiiciececns 434-5101
=Trash- on Private Property (Code Enforcement).........cccccovevviveieeviennnnnnn, 238-3381
=Trash- on Public Property (IIIegaI Dumping Hotling) ........ccccovevvevievenne. 434-5101

=\/acant Lot- Nuisance/Blight (Code Enforcement) ............cccocvvevvvvrerennee.. 238-3381
VARIOUS AGENCIES & SERVICES

LY O T T | T T TP T T T T T T TP — 891-4777

= Air Pollution (Bay Area Air Quality Management) ..........cccccevevenene 800-334-6367

= Airport and Waterfront (Port of Oakland) ...........ccccceveveiiienviveiececeeen, 627-1100
*BART (Bay Area Rapid Transit) .........cccocevvriveieresesieiese e seese e, 464-6000
=Birth /Death/Marriage Certificates (County Recorder).........c..cccevevuvrvrnnnnn. 272-6363
=Cable T.V. Complaints (City CIErk) ........ccccovvveiiereriiieieiese e 238-3567
=Consumer Complaints (Department of Consumer Affairs)................ 800-952-5210
*EBMUD- Water Service (East Bay Municipal Utilities District)...... 866-403-2683
=Events & Tourist Info (Oakland Convention and Visitors Bureau)........... 839-9000
=Legal/Civil Matters (Superior Court of Alameda County)..........c..cccue...e. 272-6070
=Library Information (Oakland Public Library)...........cccccecevviiviivievienennnnn, 238-3134
=Liens- Information and Payment (Central Collections)...........c..cccccceuene.n. 238-3287
= Mediation/Conflict Resolution (East Bay Community Mediation)............ 548-2377
=Property Records (County ASSESSOI)........ccueiveeerierieieeeeriesieseeeessessesseans 272-3787
=Schools- Oakland Public (Oakland Unified School District)..................... 879-8582
=Special Activity Permits (City AmIinistrator).........cccccocvevevevvnivevesnnennns 238-6914

For comments and changes call 444-2489 or e-mail to oac@oaklandnet.com



