A guide for residents working to improve their neighborhoods.
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Adapted from www.nationalnightout.org
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# Sidewalk RepairRublic WOrk3...........cccccvvviviii, 777-8416

EMEIGENCYRONCE) ..vovevererereeeerereseeeereresseerereseeerereeseerereseseeserseseeeenseessenen. 911Speed Bump Request (Transportation Services-PAIDIKS) .................. 238-3466
AIPOTE POLICE ... e et 238-7146  Storm Drain Maintenanc&@(blic Work$..................... A82-7853
NON—EMEIGENCYRONCE) .......veeeeeeeeeeeeeeeeeeeeee et 777-3333 Storm Drain/Creek Pollutiorilficit Discharge Inspectoy......................... 238-6544
ChRIEF Of PONCE ...t 238-3365 oStreet Cleaninglifegal DumpINGHOLINE)............ooviviiiiii 434-5101
Pollce Lleutenant Area 1- West Oakland/Metro ................................... 238 71493'[I’eet Ma|ntenance & RepaPl@b“C W0rk$ ............................................. 615%
Pollce Lleutenant Area 2_ North Oakland & Northls.“l .......................... 238 7147Stl’eet RESUI’faCInQ:’(Jb“C WOI’k$ ......................................................... 777'8395
Pohce L|eutenant Area 3_ East Lake & North Lake ............................ 535 5681Street S'gn RepaIP(Uth WOI’k$ .......................................................... 615 5595
Police Lieutenant Area 4- Central Oakland & Centtéls. .......ovvvoneeo 777-8521 Street SweepingS@nitation-Public Works.............cccccvviiiiiiniiniiens 43101
Pohce L|eutenant Area 5_ Central East Oak'and ................................ 777 8520Traff|c S|gna| Repaerub“C WOI’k$ ..................................................... 615 5430
Police Lieutenant Area 6- East Oakland...................coccocvvevrversvernnnnen. 777-8524/eeds- on Public Propert¥ite Services. .. . 3827388
Alcohol Outlet- lllegal/Nuisance ActivityXBAT-Policg
Animal Control Animal Services-Polige........ccccccccvvvviiiiiiiiiiiiiiiiiennnn, 535-5602 Abandoned Vehicles- 0n the Street ..........cceeeeeeveviiiiiieeiiieeiieeeeeeeeeeeeeee 238-6030
Chronic Nuisance Properties (City Administrator §uice Abatement) 238-7542 Abandoned Vehicles- on Private Property....................... 238-3381 or 238-6040
Crime/lllegal Dumping Anonymous Tip Hotlin€(imestopperk............ 238-6946 Blight on Private PropertyJode Enforcemept...........ccevvevvvveevveeveeenennnnen. 238-3381
Criminal InvestigationRolice)..................ce e, 238-3744 Bulky Waste Pick-Up SchedulingMaste Management) ..................... 613-8710
Domestic Violence HelpX Safe Place.....ccccccccvvvvvvivnnnnnnn. 536-SAFE (536-323 Community Clean-Up Volunteerindgiéep Oakland Beautiful................ 434-5126
Drug Activity Reporting VoicemailRolice)....................... 238-DRUG (238-3784)Code EnforcemenB(ilding Services-CEDMA.......cccooeeeiiiiiieiiiiiane 238833
Drug House AbatemenBéat Health-PoOlIiCE.............cccccvvvvvvviiiiiiiiiiiiiiiiinnn, 77838 Creeks/Clean Water Hotlin@blic WOrk$..........ccccoooiiiiiiiiiiiiiniiiieeeen, 28600
LCT= 1o I U o 1o o] o) TR 238-6409%reeway and Underpass MaintenarCal{frans...........cooooveeeeiiiiieiiiicinnnnns 614-5942
Graffiti Removal Hotline Public WOrks)..........ccccccooee 238-4703 Garbage Collection ServicBvaste Management...............ccceeeeeeeeeeeeenn, 613-8710
Litter EnforcementRublic WOrKS.............uvuivviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeen 434-5101 Graffiti/Poster Removal HotlindPublic Work3................ccoooieiiii, 238-4703
Mail Theft (Oakland Postal Inspectors-Hotline)...........c...........251-3413  Household Hazardous Waste Disposal........c..ccccceeeeeieeeinnnnnnnnn.n. 800-606-6606
Neighborhood Crime Prevention CoordinatM&SQ) ...........evvevvveeveeeeennnee. 238-6372lllegal Dumping- on Public PropertiPgblic WOrk3...........cccvvvvvvvevvvennnn. 434-5101
Neighborhood WatchHHome Alerf.........euvveiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee e 238-8621 Litter Container Complaints & RequesBuplic Work$..........cccccevveevvinnns 434-5108
Park SecurityRanger Section-Polige................ccooeee e, 482-7888 Litter EnforcementRublic WOrkS..........ccooovvviini, 434-5101
Police Information Patrol DESR............cuuuviiiiiiiiiiiiiiiiiieeieeeeeereeeeeeeeeeeeeas 238-3455 Public Housing Maintenanc®gkland Housing Authorijy...................... 874-1520
Police Misconduct (Citizen's Police Review BoardRB........................ 238-3159 Railroad Property Maintenancdrfion Pacifiq ............cccccceevviinnnee. 916-789-6355
Police Misconductlfiternal Affairs-PoliC. ..o &3161 Recycling & Garbage Collection ComplainBuplic Work$.................... 238-7283
Police ReportsRecords-PoliCE............ccoiiiiiiieeee e 238-3021 School Property Maintenanc®#kland Unified School Distrigt............. 879-8582
Public Housing Police ( ) I 535-3100 Shoes on Utility Lines- RemovaP(blic Work$............cccceeeveeeie. 238-3651
School Police (Campus Life & Safety Section-Police)................ceeenn. 637-0345Street Cleaning/SweepinB@blic WOrk3...........cccccoiviiiiiiiiviiiniiiiniinnn 434-5101
Traffic Operations SectioPOIICE) ..........cccevvvveiiiiiii, 238-3155 Trash- on Private Propert€¢de Enforcemept.............cccooeevveiiiiiienenn 238-3381
TruanCy HOtliNe. ..o e 879-2753 Trash- on Public Propertyl(agal Dumping Hotling..........ccccccvvvvviennnnnn. 434-5101

Vacant Lot- Nuisance/BlightQode Enforcemehnt.............ccoocvveiiinnininnnnns 238-3381

Child Abuse (Child Protective SEerviCes) .......cccveeverrrunerrrerrnnrineeirnenneennes 259-180

Disabled Access ComplaintaDA Compliance Unjt.............cevvvvvvvvennnnnns 238-4524AC TraANSIT ..cceeeeee et 891-4777
Disabled ServiceQenter for Independent LIVING.............coeeeeeeiiiinnnnnnn. 763-999%Air Pollution (Bay Area Air Quality Management)......................... 800-334-6367
Information & Referral- Seniors & Dlsablefbeépt on Aglng ................... 238-3931 Airport and WaterfrontRort of Oaklangl..............ccccuvvvvviiiiiiiiiiiiiiiinnnn 627-1100
Senior Abuse (Adult Protective Services) .. cererrennnnnnn . DB 7-689BART (Bay Area Rapid Transit) .........eevviiiieeeeeerieeieeeeeeeeeeeeeeeeeeeeeee e 464-6000
Senior Center ComPIaINTS.........ooooi i 83434 Birth /Death/Marriage Certificate€ounty Record@r...............evvvveeveeeeeee. 272-6363
Suicide Preventiondrisis HOtING .............ccoooeeiiiei e 800-309-2131 Cable T.V. ComplaintsGity Clerk).........ccccceoiiurrmmirnniinniiiiniineiireenenene. 238-3567
Transportation for the Disable@#ékland Paratransjt............................. 238-3036Consumer Complaint®gpartment of Consumer Affairs............... 800-952-5210

Youth Services Referra¥puthLing..................... 877-YOUTH-41 (877-968-8441EBMUD- Water Service (East Bay Municipal Utiliti€sstrict)........ 866-403-2683

% & %#H & Events & Tourist Info (Oakland Convention and \Gs&t Bureau)............. 839-9000
Community Clean-Up Volunteerini&éep Oakland Beautiful................ 434-5126 Legal/Civil Matters (Superior Court of Alameda Cogn........................ 272-6070
e Worl & eep Oakland Bea B 238.6600 Library Information Oakland PUBIIC LIDFATY............................... 238-13
Curb and Street RepaintinBUblic WOrkS..............ccocveveveveseeeresenns 1855566 Liens- Information and Paymerigntral Collection}................c............ 238-7137
Litter EnforcementRUBIC WOTKS...............ovvrerereereeereeeerseeeeeeeneseenen. 615-5566 Mediation/Conflict ResolutionHast Bay Community Mediatipn........... 548-2377
Median Strip Maintenanc@(blic WOrkS .............cccoevverrererereennns 615-5566 Property Recordsounty ASSESSPI............coviiiiiiiiie i 272-3787
Pothole REPAITUDBIC WOTKS ............orvveevreseeeesereserssnenessseenenesnens 615-5566 Schools- Oakland Publi©@kland Unified School Distrift..................... 879-8582
Sewer Maintenanc(Iblic WOrKS.............cccocoevevevevevevererrscresesesennn. 615-5566 Special Activity PermitsGity AdmInistrato)............oooooovicniinne, 23816

Updated June, 2005 For comments and chande#daP489 or e-mail to oac@oaklandnet.com






